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Appendix Baselines Specification.

	Procedure of Evaluation for Baselines.

	The decisions for improvements will be made according to the discussions in the group. Finalised version of the document will be sent to our Project Advisor, Professor Michael Claudius, or to the relevant subject supervisor 24 hours before the deadline. The changes will be made according to the feedback. If the baseline is not met, then extra work is required by all group members till baseline is met.


Baseline 1. 

	Name:
	Project Establishment.

	Description:
	We have discussed and agreed on working procedure and internal hierarchy. We’ve concluded the Project  Establishment Document and set a suitable timetable. 

	Criteria For Evaluation:
	· Confirming  that all documents met the guidelines stated in the Project Manual for Roskilde Business College, Datamaticians Course, Spring 2000

	Intermediate Products:
	· The Project Establishment Document, Timetable Document and The Baselines Specification Document are finalised.


Baseline 2.

	Name:
	Pre-Analysis

	Description:
	The Company Analysis is done from the interviews and documents. Problem formulation is to be made assessing how can the Company improve. If any improvements are required from our point of view then we will make a suggestion there off and compare that to the business strategy of the company.

	Criteria For Evaluation:
	· Pre-Analysis part covers relevant subjects from OPM and MAO

· Meet appropriate requirements from the Project Manual

	Intermediate Product:
	· Temporary understanding of the Company’s business structure

· Pre-Analysis Document is produced 


Baseline 3

	Name:
	Problem Domain Analysis

	Description:
	We will have to analyse the problem domain and describe the found classes, objects, events, structures and behaviours. The System Choice is to be made.

	Criteria For Evaluation:
	· The system chosen,  classes, objects, events, structures and behaviours should meet the standards set in chapter 2 to chapter 8 from Lars Mathiassen’s “Object Oriented Analysis and Design”

· Meet appropriate requirements from the Project Manual

	Intermediate Product:
	· Problem Domain Analysis Document is produced


Baseline 4

	Name:
	Application Domain Analysis

	Description:
	The usage, functions and interface of the system are described.

	Criteria For Evaluation:
	· The description of usage, actors, use cases, functions and interfaces should meet an appropriate criteria mentioned in Chapter 5 and 6 from Lars Mathiassen

· Meet appropriate requirements from the Project Manual 

	Intermediate Product:
	· Application Domain Analysis Document is produced


Baseline 5

	Name:
	Object Oriented Design

	Description:
	Design of the new system is made with 3 components: PDC, FMC and HIC based on Object Oriented Analysis.

	Criteria For Evaluation:
	· The intermediate product should meet the standards set in the OOD-guidelines made by Professor Michael Claudius

· Document includes the specification of the functions, use cases, behaviour pattern and navigation diagram

· Meet appropriate requirements from the Project Manual 

	Intermediate Product:
	· Object Oriented Design Document is produced 


Baseline 6.

	Name:
	Databases and ER-diagramming.

	Description:
	Object Oriented Design results are transformed into ER-diagram, reviewed, relations created and normalised to required level.

	Criteria For Evaluation:
	· ER-diagram is produced according to OOD

· Generalisation- specialisation structure is reviewed and supplementary analysis is made

· All relations are normalised in the 3d normal form

· Constrains doesn’t cause loss of data

·  Meet appropriate requirements from the Project Manual

	Intermediate Product:
	· ER diagram

· List of relations and entities documented


Baseline 7.

	Name:
	Prototyping.

	Description:
	Script is written in Java based on the previously developed database.

	Criteria For Evaluation:
	· Java code

· Users approval

· Not more then 3 known bugs

· Meet appropriate requirements from the Project Manual 

	Intermediate Product:
	· Java code with the user interface providing an access to the database documented


Baseline 8.

	Name:
	Conclusion.

	Description:
	To check and correct last minutes mistakes. All the important information is documented into a final report and handed to DGI Byen.

	Criteria For Evaluation:
	· The report and the floppy disk is ready according to the standards set in our project establishment

· Meet appropriate requirements from the Project Manual 

	Intermediate Product:
	· The report

· The floppy disk


Appendix Project Diary.

Week 11.

Date: 15/03/02

Start time: 11:00 am.

End time: 15:00pm.

Members: Nataliya, Martin, Olga, Said.

Objectives: We hadn’t any specific company yet to work with, so we discussed a lot of options that we may have . Since we had four company’s in mind and no  respond from any, if  they were interested in doing the project. We had meeting with the manager at Roskilde Hallen, Køkken boutique, Nokia, and Dansk  transport.

Week 12.

Date: 19/03/02

Start time: 09:30 a.m.

End time: 15:30 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Today we discussed how each of the  members  roles will help our project. And established some guidelines that were taken from other projects: We have created a few  roles such as: Contact person, Project leader, Secretary, Back-Up-Person, and an Editor, although we would each be writing something towards the project.

Week 12.

Date: 22/03/02

Start time: 10:30 a.m.

End time: 13:30 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: We met for a brief discussion. There wasn’t any good news cause we were turned down by Nokia, Køkken Boutique. We also talked to Dorthe from group two who had suggested a company her father knows, Dgi-byen. We decided to go in and meet with the manager today or in the following week.

Week 13.

Date: 25/03/02

Start time: 08:30 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: We collected our assignment and setup a meeting with Dgi-byen. We will meet with Karin Madsen again after the holidays since it was very hectic for her. We met her last Friday for only half an hour but, she was very interested in helping with our assignment. We finalized  our project establishment created a time table of the project duration as to help us chart our progress.

Week 13.

Date: 26/03/02

Start time: 09:30 a.m.

End time: 13:30 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: We met in the class room with the teachers and discussed how to do our project pre-analysis or business analysis using the knowledge gained from first and second semester. And how important it is for us to use the right tools. We were also assigned project advisors. Started analysis with the few handout an notes taken from the meeting.

 Week 13.

Date: 27/03/02

Start time: 09:30 a.m.

End time: 14:30 p.m.

Members; Natiliya, Martin, Olga, Said

Objectives: Continued with pre-analysis held some discussion about how the company function as a whole since it was made up off so many different subUnits. 

Week 13.

Date: 28/03/02

Start time: 09:00 am.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Continued discussion on pre-analysis. Made questions that needed to be asked at the next company meeting. Discussed the company environment internal and external, the three C’s also all other related managerial theory.

Week 13.

Date: 29/03/02

Start time: 09:00 a.m.

End time: 14:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Made corrections on the fly after reviewing our pre-analysis. Will meet with Michael on Tirsdag at 9:30 and also with Klaus on Onsdag  at 10:00  where will be given some feedback. Held more discussion about the Culture, operational procedures and service life cycles and if there was any gains through competitive advantages at Dgi-byen. We decided to do some reading over the wkend so Tirsdag everyone should be fresh. 

Week 14.

Date: 02/04/02

Start time: 09:00 a.m.

End time: 14:45 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Met with Michael there were some positive points and a few negatives. It was also agreed that these comments weren’t set in stone since in the morning we’ll be meeting with Klaus an his views maybe a little different from Michael’s.

 Week 14.

Date: 03/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Met with Klaus very pleased minor changes.  Worked on BIS today also on ERP an how it’s related to what we’re doing, since we’re only working with a service minded company. Assigned corrections to be made and plan the next days agenda.

Week 14.

Date: 04/04/02

Start time: 09:00 a.m.

End time: 15:30 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  Well it was a long day we couldn’t agree on anything! We discussed the cook book given to us and should we follow that or use our own. Also the new system and what is it actually that we’re going to do for the Ggi-byen. Since we had a meeting with Karin tomorrow at 3:30. And some new information was needed about operational  processes within Dgi-byen, more like the handling of events for the reservation.

Week 14.

Date: 05/04/02

Start time: 09:00 a.m.

End time: 14:30 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  Met with Karin the meeting was fantastic we took a lot of notes, and a few handout about the company structure and basically all our questions were answered. Took a small tour of the facility and observed some of the employees. Will meet on Monday and discuss how to proceed with the information attained.

Week 15.

Date: 08/04/02

Start time: 09:00 a.m.

End time: 15:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Reviewed Friday’s notes. Started on Object Oriented Analysis, the problem domain definition. We did a brainstorm and came up with many candidates as we possibly  find. 

Week 15.

Date: 09/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: We evaluated our candidates for classes also looking into events. Made system structure and generalization, aggregation, and association and reviewed if there are any clusters. And to see if they are spread around in several subsystems. Met with Michael but nothing to review just some customary words of advice on how to proceed in OOA.

Week 15.

Date: 10/04/02

Start time: 09:00 a.m.

End time: 15:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: We started to look into behavioral  patterns. Which attributes are important to our system and which events we want to register. Statechart diagrams were made to get a more detailed description of the events taking place within the classes and objects. Meeting with Michael tomorrow to discuss some of the events in our tables.

Week 15.

Date: 11/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Made tables on Use Cases describing Actors in our system. A data flow diagram to give an overview of the system functionality’s listing all functions that an Actor can use to interact with the system. Also evaluating which functions are needed to support our use cases and which function shall support the action of an event.

 Week 15.

Date: 12/04/02

Start time: 09:00 a.m.

End time: 14:40 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Made a little corrections on OOA, that didn’t fix with our objected system. Navigational diagram were drawn to help give us a better overview of the user interface. An how the user can navigate through the different windows. 

Week 16.

Date: 15/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Finished up OOA and started on OOD. We  felt a little behind on our time schedule, cause we needed a lot of refining on previous work. Made list of Private and Common events and evaluate to see if new classes were needed or some events needed to be removed. Meeting with Michael tomorrow for feed back on OOA. Reviewed our old OOA  as we into the design part of the project we looked at all attributes; Standard, Event, and State. Design Criteria were written up by each member in the group and in the morning we’ll review and collapse into the final criteria.

Week 16.

Date: 16/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Met with Michael we were late and he was angry! Held a short discussion and continued with the design criteria. Did a little evaluation on the assignment and reviewed all collected documents to gauge our progress. And looked closely into the PDC at our complex functions and separating iteration from sequences. Reviewed our old diagrams an redraw diagrams placing attributes belonging to the class/object. 

 Week 16.

Date: 17/04/02

Start time: 09:00 a.m.

End time: 14:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Looked at all functions listing the Type, Complexity, Specification, and Uncertainty in tables. FMC diagrams were drawn up to show if there might be a requirement for new function and introduced them. Functions are placed as operations into classes an object, holder and general component are defined.

 Week 16.

Date: 18/04/02

Start time: 09:00 a.m.

End time: 15:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: We reviewed old structures and evaluated functions on our List against the design functional requirements. The PDC/FMC structure were drawn up and specification form to specify the more complex functions. Met with Michael to review some of the documentation and revise.

Week 16.

Date: 19/04/02

Start time: 09:00 a.m.

End time: 15:45 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Description of Use Case pattern in the special use case interaction form. And a first shot diagram on how the HIC will look. We reviewed group four wk! Group discussion were held and some members felt a little overwhelm, that it was all most over.  An everything wasn’t quite where we wanted it to be. The following week will be hectic!!

Week 17.

Date: 22/04/02

Start time: 09:00 a.m.

End time: 15:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  Met with Susanne to discuss how to proceed with the database design. After we finalize the PDC, FMC diagrams. We review our OOD cause we had a meeting with Michael tomorrow morning. Also assignments were assign to the members now that we were into the home stretch. Made sure that each part were tired together and that their were no inconsistencies within the report.

Week 17.

Date: 23/04/02

Start time: 09:00 a.m.

End time: 16:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:   Met with Michael to discuss OOD. Feedback were good with little changes, just shifting some diagrams to appendix’s. And making changes with some of the tables identity. Spend the rest of the day working on creating the interfaces.

 Week 17.

Date: 24/04/02

Start time: 09:00 a.m.

End time: 15:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  We started making the EER/Diagram and review our OOD model. Also looked at our old  OOA interface descriptions and made the conceptual and logical database design.

Week 17.

Date: 25/04/02

Start time: 09:00 a.m.

End time: 15:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  Worked on database and programming of the interfaces. Also did some revision on our OOD model too include the EIC/ although it wasn’t essential to the system. We just wanted to show all views of the intend system and subsystems. A discussion was held about the intended system amount the members of the group. As into which part of the system we wanted to implement functions. The discussion wasn’t resolve so we decided to follow on it later on the next day. We met in the class room with the teachers for questions on or about the project. It helped a little to see that many of the groups were having the same kind of problems.

 Week 17.

Date: 26/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  We met with Michael in the  morning cause he had cancelled the previous meeting the day before due to an illness. Our day  agenda  was to clarify all details involved with database. We define the integrity constraints and create the tables for the physical database.

 Week 18.

Date: 29/04/02

Start time: 09:00 a.m.

End time: 16:20 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  We were still working on the interface programming. And we needed to finished up the Referential Integrity tables for all classes and made some final correction on OOD. After lunch we met with Susanne and got some feedback on our description of our database. Some positive but we had to go back and redo some of the things we had done previously.

Week 18.

Date: 30/04/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:  We define our domains in database by writing the SQL scripts in codes. And continue to work on how the interfaces should look. Where buttons were needed or attributes to show the user what was on the screen, we also wrote the insert for triggering an event in the database. Normalization were hardly needed since most of our classes with attributes were already in 3rd normal form. So some time was saved there, and we focused more on what we wanted out of  our database.  

 Week 18.

Date: 01/05/02

Start time: 09:00 a.m.

End time: 15:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Today we sat at the computers working on making connections between the interfaces. And adding to the programming codes. Also reviewing our navigational diagrams and looking at our model, to see if were  still on track with our system definition. Some of us worked on correcting mistakes and updating our documents.

Week 18.

Date: 02/05/02

Start time: 09:00 a.m.

End time: 15:40 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives: Met with Michael discussed some of the ways we can write triggers. And were there any general functions within the database; complex functions such as making reports and running analysis through the tables.

 Week 18.

Date: 03/05/02

Start time: 09:00 a.m.

End time: 16:00 p.m.

Members; Natiliya, Martin, Olga, Said.

Objectives:   We were back at the computers today, since we had so much to do interfaces needed to be completed and programming the functions into the windows also needed to be done. The group was split into two; one working on interfaces and the other working on programming. 

Personal Opinions

Said

In the beginning of the project there was a lot of things (according to the OOA, OOD, Database and Operational Management) which I actually was in doubt how to explain and figure out their co- heritance when it comes to develop and implementing a new system, but during the course of this project I realized many things.  But according to my lack of experience in system development and the short period of studies I had in this education, I am satisfied with the knowledge I gained from this project and especially system development, which seems to be quite abstract. The group work has been excellent and I think we succeeded in finishing the whole project.  And we did what we were supposed to do in this project. The group advisor (processor Mr. Michael Claudius) has been a great help in our discussion with him during the project and with our errors and corrections. From the different ideas, which I gained during this project, it will be great help for me the next project and of course I have now better idea about the subjects. Generally I think we did a great job and I am satisfied with it. 

Olga

This project has been a great experience for me. We had a very good co-operation with DGI-byen’s contact person (Karin)  and we have been using the project schedule as we have designed it to be in the start of the project. During the project all the teachers have been very supportive and encouraging with the three subjects (the OOA, Business and Database). I think the group did very good job both working together and individually as well, and we enjoyed writing the project. We spent the most of the time on System development part of the project, which was the most important even though the other subjects were important as well.  

 In all, I am very happy with this project and I am very glad to be finished with it. But I’m also sad and I’m going to miss working with all the wonder people in my group. 

Martin

Working on this project was fun, we had some good times going over the different aspects of the three subjects. And sometimes you think you got it and wham you didn’t. I personally learned a little more about how the three subjects are tired in together as one. And I think the four of us the group members, has learned a lot from each other. And that sometimes someone else may see something that just beyond our reach, but right under our noses.

 In the beginning and half way through the project, I personally felt that I didn’t contribute enough toward the project. It wasn’t because I was lazy, it was that I didn’t feel comfortable enough with the amount of knowledge I had on each of the subjects. But the members of the group step it up and we’re here.

I think each one of us did a fantastic job, well to our standard  anyway. And all the mistakes we made and all the mistakes to come. Will give us a growing experience so that the next time, we’ll hopefully and painfully avoid.

Nataliya

I am very satisfied with the result. I think we did a great job. Of cause, something could have been done better. But overall pretty good result. It was a pleasure working with Martin, Olga and Said. I think during these weeks we’ve learned a lot. Especially in Business and SYS parts, but we didn’t have time enough for programming. Our project adviser Michael Claudius has been very supportive and helpful. Now when we are finished I realize how much I am going to miss it.

Appendix System Definitions.

Definition 1.
A computerised system that holds information about a customers, halls and reservations for conference hall facilities. The user is able to store information, perform searching in the database, change the values of the attributes and delete an information. The system is mainly an administrative and managerial tool for internal users.

The system should be based on a network of PC’s with windows 98, Me or XP operation system and have friendly user interface considering a possibility of operating by users with limited computer knowledge.

As the result the system will only be developed as a prototype taking into consideration the limited time of system developers, but can  be used for future analysis.

Functionality 
To store, update and search information about customers, halls and bookings.

Application domain 
Administration staff, managers, contact persons

Conditions
The system should operate in an environment characterised in part of the existing workforce, with relatively high enthusiasm and variable administrative experience giving particular focus on user’s requirements and needs.

Technology
A PC containing the standard application. The system should include and integrate network with the device scanners and printers, which is needed. Java gently and interbase are to be used during implementation.

Objects
Information about customers, bookings and conference halls.

Responsibility
Booking and managerial tool.

Definition 2.

The computerised system will be a tool to monitor and control for the conference halls. 

The data about the customer, halls and booking will be stored in the database the new system is to enable the user to find, store and process the information about the customer, halls and booking. The system is designed to run as a stand-alone application, but in the future will be used as a subsystem and will be required to access other division subsystem and provide a limited access to the users of other subsystems. In the future it will also be able to make reports for the top management. The system will work in an environment where the users are familiar with the IT.

Functionality
Registration, searching, updating and deleting  of the information about  the customers, conference halls and bookings of the conference halls. 

Application
Creation of documents compatible to the functional system, which will be used by employees who will administrate, monitor and control: customers, conference halls, and booking.

Technology
The prototype is to be a stand-alone system running on standard PC using Java platform and interbase.

Conditions
The users are not IT professionals, so the system is to be simple and user friendly. The project has a limited time frame and will be developed into a prototype only.

Object
Customers, conference halls, and booking.

Responsibility
A monitoring and controlling tool. 

Definition 3.

A computerised system that stores and holds information on a client and conference hall booking

in a data base. Through the interface the user can manipulate previously held data, or search for 

Activities on held accounts. The system should also have administrative tools etc. Making reports,

billing and creating census, graphical layouts of guest for a certain stated period. The focus of the 

system application should be standard so as it can be easily accessible and interpretable into other 

existing systems. 

Functionality
Registration of reservation from a client, showing on a list of client and conference hall. Integration of other systems,etc. Billing system by creating invoices in standard documents. Make reports or graphical layouts of statically quires.

Application domain
Administrative, monitor, and control booking. Creates documents related to billing and statically inquires.

Technology
Stand-alone application on a PC platform. The system will be programmed in java on the basic of a rational database.

Conditions
The users are not technologically knowledgeable so the system is to be kept simple and user friendly.

Object
Customer, reservation, and conference halls.

Responsibility
Administrative, control and monitoring tool.
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Appendix Navigation

diagram.


Appendix SQL. 

create database 'c:\olga\HallDB.gdb'

user 'sysdba' password 'masterkey';

create domain dom_Customer_ID as integer;

create domain dom_Name as VarChar(30);

create domain dom_Org_Name as VarChar(30);

create domain dom_Phone_No as VarChar(20);

create domain dom_Address as VarChar(30);

create domain dom_City as VarChar(10);

create domain dom_Zip_Code as integer;

create domain dom_Country as VarChar(3);

create domain dom_Email as VarChar(40);

create domain dom_Fax as VarChar(20);

create domain dom_Account_No as VarChar(20);

create domain dom_Type as VarChar(10);

create domain dom_CP_ID as VarChar(11);

create domain dom_CP_Name as VarChar(30);

create domain dom_Hall_ID as integer;

create domain dom_Status as VarChar(10);

create domain dom_Capacity as integer;

create domain dom_Type as VarChar(20);

create domain dom_Reservation_ID as integer;

create domain dom_Request_ID as integer;

create domain dom_Date as Date;

create table City(


Zip_Code dom_Zip_Code not null,


City dom_City not null,


primary key(Zip_Code)

);

create table Hall(


Hall_ID dom_Hall_ID not null,


Status dom_Status not null,


Capacity dom_Capacity,


primary key (Hall_ID)

);

create table Customer(


Customer_ID dom_Customer_ID not null,


Name dom_Name not null,


Org_Name dom_Org_Name not null,


Phone dom_Phone_No not null,


Address dom_Address not null,


Zip_Code dom_Zip_Code not null,


Country dom_Country not null,


Email dom_Email not null,


Customer_Type dom_Type not null,


Account_No dom_Account_No not null,

foreign key (Zip_Code) references City (Zip_Code),

primary key (Customer_ID)

);

create table Contact_Person(


CP_ID dom_CP_ID not null,


CP_Name dom_Name not null,


CP_Phone_No dom_Phone_No not null,


CP_Address dom_Address not null,


Zip_Code dom_Zip_Code not null,


foreign key (Zip_Code) references City (Zip_Code),


primary key (CP_ID)

);

create table Request(


Request_ID dom_Request_ID not null,


Date_Made dom_Date not null,


No_Of_People dom_Capacity,


Customer_ID dom_Customer_ID not null,


Date_Start dom_Date not null,


Date_End dom_Date not null,


CP_ID dom_CP_ID not null,


foreign key (Customer_ID) references Customer (Customer_ID),


foreign key (CP_ID) references Contact_Person (CP_ID),


primary key (Request_ID)

);

create table Reservation(


Reservation_ID dom_Reservation_ID not null,


Request_ID dom_Request_ID not null,


Hall_ID dom_Hall_ID not null,


Status dom_Status not null,


Data_Approved dom_Date not null,


foreign key (Request_ID) references Request (Request_ID),


foreign key (Hall_ID) references Hall (Hall_ID),


primary key (Reservation_ID)

);

insert into City values(4000,'Roskilde');

insert into City values(2800,'Lyngby');

insert into City values(2950,'Vedbæk');

insert into City values(2000,'København');

insert into City values(18000,'Cherkasy');

insert into Customer values(1,'Martin Grenade','Roskilde Sport Hall','2233445566','Strandvajen 13B',2000,'dk','grenade@hotmail.com','sport','1122334455');

insert into Customer values(2,'Andrea Hansen','IRG_Consult','15263748','Kildehusvej 33C',4000,'dk','erg_Consult@hotmail.com','business','23344556');

insert into Customer values(3,'Anders Helboe','Unibank','27122711','Stroget 256B',2000,'dk','Helboe@unibank.com','business','9070605050540');

insert into Customer values(4,'Olga Kazarina','Ukrainian Airlines','27122715','Shevchenko 200B',18000,'ua','kazarinaolga@hotmail.com','business','3456729819778');

insert into Contact_Person values('220167-1122','Natali Kukuyuk','26851027','Kildehusvej 2B',4000);

insert into Contact_Person values('110970-0111','Anders Huy','27839986','Købmensgade 23',2000);

insert into Contact_Person values('020366-9999','Said Farah','33888764','Trorodvej 2',2950);

insert into Contact_Person values('300180-3774','Jakob Hjelmsø','26856783','Engelsborgvej 8',2800);

insert into  Hall values (01, 'available',40);

insert into  Hall values (02, 'available',20);

insert into  Hall values (03, 'available',15);

insert into  Hall values (04, 'available',70);

insert into  Hall values (05, 'available',300);

insert into  Hall values (06, 'available',150);

insert into  Hall values (07, 'available',80);

insert into  Hall values (08, 'available',140);

insert into Request values (01,'01-feb-2002',30, 1,'23-feb-2002','24-feb-2002','220167-1122');

insert into Request values (02,'21-may-2002',10,2,'29-may-2002','29-may-2002','110970-0111');

insert into Request values (03,'01-apr-2002',55,3,'16-apr-2002','18-apr-2002','300180-3774');

insert into Request values (04,'01-feb-2002',27,1 ,'03-may-2002','03-may-2002','020366-9999');

insert into Request values (05,'15-feb-2002',100,4,'21-mar-2002','24-mar-2002','110970-0111');

insert into Reservation values (01,01,01,'active','10-feb-2002');

insert into Reservation values (02,02,03,'passive','25-may-2002');

insert into Reservation values (03,03,04,'active','10-apr-2002');

insert into Reservation values (04,04,01,'active','10-feb-2002');

insert into Reservation values (05,05,08,'approved','25-feb-2002');

set term ^;

create trigger Tri_Del_Reservation for Reservation

inactive before delete

as begin delete from Request where Request.Request_ID = Reservation.Request_ID;

end^

set term ;^
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